
Manchester City Council 
Report for Information 

 
Report to: Health Scrutiny Committee – 24 May 2023 
 
Subject: Overview Report 
 
Report of:  Governance and Scrutiny Support Unit 
 
 
Summary 
 
This report provides the following information:  

 
• Recommendations Monitor 
• Key Decisions 
• Items for Information  
• Work Programme  

 
Recommendation 
 
The Committee is invited to discuss the information provided and agree any changes 
to the work programme that are necessary.  
 

 
Wards Affected: All 
 
 
Contact Officers: 
 
Name:  Lee Walker     
Position:  Governance and Scrutiny Support Officer     
Telephone:  0161 234 3376     
E-mail:  lee.walker@manchester.gov.uk 
 
Background document (available for public inspection): None 



 

  

1. Monitoring Previous Recommendations  
 
This section of the report contains recommendations made by the Committee and responses to them indicating whether the 
recommendation will be implemented, and if it will be, how this will be done.   
 
Date Item Recommendation Response Contact Officer 
8 February 
2023 

HSC/23/11 
Access to NHS 
Primary Care: 
GP, Dentistry and 
Pharmacy 
 

The Committee recommend that the 
NHS Greater Manchester Integrated 
Care lobby for the introduction of 
water fluoridation in Manchester. 
 

The Director of Public Health 
will have further discussions 
with the NHS Greater 
Manchester Population 
Health Team and the Lead 
Consultant in Dental Public 
Health for NHS England 
North West in relation to the 
approach to central 
Government. An update will 
be provided to the Committee 
in the new Municipal Year. 

David Regan 
Director of Public 
Health 

 
2. Key Decisions 
 
The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken. 
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions. 
 
A key decision, as defined in the Council's Constitution is an executive decision, which is likely:  
 

• To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the 
Council's budget for the service or function to which the decision relates, or  

• To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area 
of the city. 
 



 

  

The Council Constitution defines 'significant' as being expenditure or savings (including the loss of income or capital receipts) in 
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the 
Council's Revenue Budget Book, and subject to other defined exceptions. 
 
An extract of the most recent Register of Key Decisions, published on 15 May 2023, containing details of the decisions under the 
Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where appropriate, 
include in the work programme of the Committee.  
 
Decisions that were taken before the publication of this report are marked *  
 
There are no Key Decisions currently listed within the remit of this Committee. 
 
3. Items for Information 
 
Care Quality Commission Reports 
 
The Care Quality Commission (CQC) is an executive non-departmental public body of the Department of Health and Social Care of 
the United Kingdom. It was established in 2009 to regulate and inspect health and social care services in England. 
 
Key to Inspection Ratings 
 
Services are rated by the CQC according to how safe, effective, caring, responsive and well-led they are, using four levels: 
 
• Outstanding – The service is performing exceptionally well. 
• Good – The service is performing well and meeting expectations. 
• Requires improvement – The service isn't performing as well as it should and the CQC have told the service how it must improve. 
• Inadequate – The service is performing badly and the CQC have taken enforcement action against the provider of the service. 
• No rating/under appeal/rating suspended – There are some services which the CQC can’t rate, while some might be under appeal 
 from the provider. Suspended ratings are being reviewed by the CQC and will be published soon. 
 
Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the 
Health Scrutiny Committee last met. 

https://en.wikipedia.org/wiki/Non-departmental_public_body
https://en.wikipedia.org/wiki/Department_of_Health_and_Social_Care
https://en.wikipedia.org/wiki/United_Kingdom


 

  

 
Provider Address Link to CQC report Report 

Published 
Type of 
Service 

Rating 

Amore Social 
Care Ltd 

Amore Complex 
Care Manchester 
Cotton House 
12-18 Queen 
Street 
Manchester 
M2 5HS 

https://www.cqc.org.uk
/location/1-
11860732144 

4 March 
2023 

Homecare 
Service 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Premier Care 
Ltd 

Premier Care 
Limited - Trafford 
& Manchester 
Homecare Branch 
Unit B Suite A 1st 
Floor, The Oaks 
Business Park 
Crewe Road 
Sharston 
Manchester 
M23 9HZ 

https://www.cqc.org.uk
/location/1-123167757 

1 March 
2023 

Homecare 
Service 

Overall: Inadequate 
Safe: Inadequate 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Inadequate 

Cornerstone 
Family Practice 

Cornerstone 
Family Practice 
Cornerstone 
Centre 
Graham Street 
Beswick 
Manchester 
M11 3AA 

https://www.cqc.org.uk
/location/1-545393907 

6 March 
2023 

GP Practice Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

  

Park Homes 
(UK) Ltd 

Eachstep Blackley 
198 Charlestown 
Road 
Manchester  
M9 7ED 

https://www.cqc.org.uk
/location/1-
11432600727 

6 April 
2023 

Care Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Elmar Care 
Home Ltd 

Rectory Gardens 
1B Copperbeech 
Close 
Northenden  
Manchester 
M22 4WP 

https://www.cqc.org.uk
/location/1-
11289944706 

6 April 
2023 

Homecare 
Service 

Overall: Inadequate 
Safe: Inadequate 
Effective: Requires Improvement 
Caring: Requires Improvement 
Responsive: Requires Improvement 
Well-led: Inadequate 

Anchor Hanover 
Group 

Lightbowne Hall 
262 Lightbowne 
Road 
Moston 
Manchester 
M40 5HQ 

https://www.cqc.org.uk
/location/1-
10758997851 

13 April 
2023 

Care Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Partners in 
Progress (UK) 
Ltd 

The Blackley 
Dental Practice 
371 Victoria Ave 
Blackley 
Manchester 
M9 8WQ 

https://www.cqc.org.uk
/location/1-189860351 

14 April 
2023 

Dentist Overall: No Action 
Safe: No Action 
Effective: No Action 
Caring: No Action 
Responsive: No Action 
Well-led: No Action 

Qualia Care Ltd St Marys Nursing 
Home 
St Marys Road 
Moston 
Manchester 
M40 0BL 

https://www.cqc.org.uk
/location/1-
3745990010 

2 March 
2023 

Care Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

  

Care Solutions 
Recruitment 
Agency Ltd 

Care Solutions 
Recruitment 
Agency Ltd - 
Manchester 
Unit 207 
Piccadilly House, 
49 Piccadilly 
Manchester 
M1 2AP 

https://www.cqc.org.uk
/location/1-
12903750331 

18 April 
2023 

Homecare 
Services 

Overall: Inadequate 
Safe: Inadequate 
Effective: Inadequate 
Caring: Requires Improvement 
Responsive: Requires Improvement 
Well-led: Inadequate 

Diagnostic 
Healthcare 
Limited 

Diagnostic 
Healthcare Limited 
Sharston 
353 Altrincham 
Road 
Manchester 
M22 4BJ 

https://www.cqc.org.uk
/location/1-
8570927202 

19 April 
2023 

Independent 
Hospital 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Harmonic 
Medical 
Sonography 
Limited 
 

Harmonic Medical 
Sonography 
Limited 
Unit 3 First Floor 
Rutherford House 
Pencroft Way 
Manchester 
M15 6JJ 

https://www.cqc.org.uk
/location/1-
8933634055 

20 April 
2023 

Independent 
Hospital 

Overall: Requires Improvement 
Safe: Inadequate 
Effective: Good 
Caring: Good 
Responsive: Requires Improvement 
Well-led: Requires Improvement 

Mr S Chawoo Copson Street 
Dental Practice 
2a, Copson Street 
Manchester 
M20 3HE 

https://www.cqc.org.uk
/location/1-
9328214021 

18 April 
2023 

Dentist Overall: No Action Required 



 

  

BoJo Care 
Services Ltd 
 

BoJo Care 
Services Ltd 
808 Hyde Road 
Manchester 
M18 7JD 

https://www.cqc.org.uk
/location/1-
1921056762 

4 May 
2023 

Homecare 
Services 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Polonia 
Residential 
Home 

Polonia 
Residential Home 
17 Demesne Road 
Manchester 
M16 8HG 

https://www.cqc.org.uk
/location/1-
4235928983 

4 May 
2023 

Care Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Mr Mahmood Ul 
Hasan 

Nova Dental 
566 Stockport 
Road 
Manchester 
M12 4JJ 

https://www.cqc.org.uk
/location/1-
13815700295 

5 May 
2023 

Dentist Overall: No Action Required 

Premier Care 
Ltd 

Village 135 
3 Hollyhedge Road 
Wythenshawe 
Manchester 
M22 4ZP 

https://www.cqc.org.uk
/location/1-
12290099621 

11 May 
2023 

Homecare 
Services 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

ATS 
Manchester 
North/Salford 

Bluebird Care 
The Point 
173-175 
Cheetham Hill 
Road 
Manchester 
M8 8LG 

https://www.cqc.org.uk
/location/1-
13221412369 

11 May 
2023 

Homecare 
Services 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

  

The Christie 
NHS 
Foundation 
Trust 

The Christie NHS 
Foundation Trust 

https://www.cqc.org.uk
/provider/RBV 

12 May 
2023 

Service 
Provider 

Overall: Good 
Safe: Requires Improvement 
Effective: Outstanding 
Caring: Outstanding 
Responsive: Outstanding 
Well-led: Requires Improvement 

The Christie 
NHS 
Foundation 
Trust 

The Christie Main 
Site 
550 Wilmslow 
Road 
Withington 
Manchester 
M20 4BX 

https://www.cqc.org.uk
/location/RBV01 

12 May 
2023 

NHS Hospital Overall: Good 
Safe: Requires Improvement 
Effective: Outstanding 
Caring: Outstanding 
Responsive: Outstanding 
Well-led: Outstanding 

Allegra Dental 
Ltd 

Your Smile Clinic 
75 Dale Street 
Manchester 
M1 2HG 

https://www.cqc.org.uk
/location/1-
9677954884 

9 May 
2023 

Dentist Overall: No Action Required 

 
 

Vaccination and COVID-19 Update 
 
Contact Officers: 
 
Name:  David Regan 
Position: Director of Public Health 
Telephone: 0161 234 5595 
E-mail:  d.regan@manchester.gov.uk 
 
The Committee is advised that Covid data sets ceased in April 2023. The Committee will receive the winter vaccination plans at the 
September meeting (subject to approval of the work programme). 
 
 



 

  

 
Health Scrutiny Committee 

Work Programme – May 2023 
 
Wednesday 24 May 2023, 2pm (Report deadline Friday 12 May 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Greater 
Manchester 
Mental Health 
Trust 

To receive a report that describes the actions and progress 
against the ‘Our Single Improvement Plan’ instigated following 
the CQC Inspection Report published Thursday 24 November 
2022. CCQ report: https://www.cqc.org.uk/provider/RXV 
The Committee will focus on the improvements instigated in 
response to the BBC Panorama documentary and the 
Edenfield Centre. 

Councillor 
T. 
Robinson 

Neil Thwaite 
Greater 
Manchester 
Mental 
Health Trust 

This will be a single 
item agenda. 
Patient and Carers 
Groups are to be 
invited to contribute 
to the discussion.  

 
Wednesday 21 June 2023, 2pm (Report deadline Friday 9 June 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Adult Social Care 
Community Capacity 
Market Development 
and Commissioning 

To receive a report on how Adult Social Care 
workstreams are integral to the work of the 
Manchester Provider Collaborative Board that sets the 
scene for the commissioning plan and the ongoing 
implementation of the Better Outcomes Better Lives 
programme.  The Committee will also receive updates 
on the Commissioning Plan and Better Outcomes 
Better Lives (BOBL) Programme. 

Councillor 
T. 
Robinson 

Bernie 
Enright 

 

Manchester 
Safeguarding 

To receive the annual report of the Manchester 
Safeguarding Partnership with a focus on Adults.   

Councillor 
T. 

Bernie 
Enright 

 

https://www.cqc.org.uk/provider/RXV


 

  

Partnership Annual 
Report 

Robinson 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
Wednesday 19 July 2023, 2pm (Report deadline Friday 7 June 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Adverse Childhood 
Experiences (ACEs) & 
Trauma Informed 
Practice 

To receive an update report to that considered at the 
meeting of 7 September 2022 on the Adverse 
Childhood Experiences (ACEs) & Trauma Informed 
Practice. The report will update Members on the range 
of activities to deliver the stated ambition of 
Manchester being a trauma informed and trauma 
responsive City. 

Councillor 
T. 
Robinson 

David 
Regan 
Gareth 
Nixon 
 

 

Disaggregation of 
Complex Services  

To receive a report from MFT that follows on from the 
report covering disaggregation of services (phase 2) 
presented in March 2023. 

Councillor 
T. 
Robinson 

Tom 
Hinchliffe 
Julie Taylor 

 

Implementing 
Ockenden: One Year 
On 

Colleagues from St Mary’s Hospital at MFT will be 
invited to provide an update to the Committee on the 
implementation of the Ockenden report 
recommendations in relation to maternity services. 

Councillor 
T. 
Robinson 

Tom 
Hinchcliffe 

This item was 
previously 
considered at the 22 
June 2022 meeting. 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 

- Lee Walker  



 

  

those organisations that have been inspected by the 
Care Quality Commission. 

 
Wednesday 6 September 2023, 2pm (Report deadline Thursday 24 August 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Planning for Winter 
2023/24 across health 
and care 

To receive a report that will set out the plans for how 
the City Council and NHS provider organisations, 
Primary Care and the VCSE will deliver services to 
address the specific challenges of autumn/winter 
2023/24.  This will include plans for the covid and flu 
vaccination programme.  

Councillor 
T. 
Robinson 

Tom 
Hinchcliffe, 
Bernie 
Enright, 
David 
Regan 

 

NHS Greater 
Manchester Integrated 
Care System Update 

To receive a report on the establishment of the 
Greater Manchester Integrated Care System and the 
revised governance arrangements in relation to the 
Manchester locality.   

Councillor 
T. 
Robinson 

Tom 
Hinchcliffe 

 

COVID-19 National 
Inquiry 

To receive a report on COVID Inquiry including 
outputs from the preliminary hearings on national 
preparedness and the impact of the pandemic on 
health care. 

Councillor 
T. 
Robinson 

David 
Regan 

 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 



 

  

Wednesday 11 October 2023, 2pm (Report deadline Friday 29 September 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Making Manchester 
Fairer  

To receive a progress update on the Making 
Manchester Fairer programme including an in-depth 
look at the eight thematic areas.  

Councillor 
T. 
Robinson 

David 
Regan 

This will be a single 
item agenda.  There 
will be a series of 
papers under the 
Making Manchester 
Fairer programme 
headings and partner 
organisations and 
people with lived 
experience will be 
invited to speak at 
the meeting.  

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 
 
 
 



 

  

Wednesday 8 November 2023, 2pm (Report deadline Friday 27 October 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Budget proposals for 
Adult Social Care and 
Public Health 

In line with the Council budget planning process, to 
receive a report on the initial budget proposals for 
2024/25 for Adult Social Care and Public Health. 

Councillor 
T. 
Robinson 

Bernie 
Enright, 
David 
Regan 

 

Update on Dementia To receive a follow up report and presentation on the 
work of the Dementia Steering Group.  
 
This was first presented to the Committee in March 
2023. 

Councillor 
T. 
Robinson 

David 
Regan 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Update on Extra Care To receive a follow up report on this subject. This item 
first came to the Committee in June 2022. 

Councillor 
T. 
Robinson 

Bernie 
Enright 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Update on LD Autism 
with a focus on 
Transitions 

To receive a follow up report on this subject.  This item 
will relate to aspects of the report that came to 
Committee in December 2022.  

Councillor 
T. 
Robinson 

Bernie 
Enright 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 



 

  

Wednesday 6 December 2023, 2pm (Report deadline Friday 24 November 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Climate Change 
Update 

To receive a report on all the key health related areas 
of climate change including food, air pollution, the role 
of NHS organisations and the cold weather action 
plan. 

Councillor 
T. 
Robinson 

David 
Regan 

Invitation to the 
Executive Member 
for Environment and 
Transport. 

Health and 
Homelessness 

To receive a report on the work of the Manchester 
Health and Homelessness Task Group set within the 
context of the Manchester Strategy: A Place Called 
Home.  

Councillor 
T. 
Robinson 

David 
Regan, 
Bernie 
Enright 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 
 
Invitation to Cllr 
Midgley, Deputy 
Leader. 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 
 
 
 



 

  

Wednesday 10 January 2024, 2pm (Report deadline Thursday 28 December 2023) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Drugs and Alcohol 
Services 

The annual update on drug and alcohol services will 
this year focus on people with complex needs and the 
role of social workers. 

Councillor 
T. 
Robinson 

David 
Regan, 
Bernie 
Enright 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Cancer Screening To receive a report on screening uptake in relation to 
breast cancer, cervical cancer and bowel cancer with 
a particular focus on bowel cancer screening which is 
the Manchester Local Care Organisation (MLCO) 
priority programme for 2023/24. 

Councillor 
T. 
Robinson 

David 
Regan,  
Dr Sohail 
Munshi 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 



 

  

Wednesday 7 February 2024, 2pm (Report deadline Friday 26 January 2024) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Budget proposals for 
Adult Social Care and 
Public Health 

To receive the final set of budget proposals for Adult 
Social Care and Public Health prior to the Executive 
and Council. 

Councillor 
T. 
Robinson 

Bernie 
Enright, 
David 
Regan 

 

Implementation of the 
2023/24 Winter Plans 

Following on from the report presented in September 
and reflecting the format of the extraordinary meeting 
held in February 2023, system partners will attend to 
report back on how effective winter plans were. 

Councillor 
T. 
Robinson 

Tom 
Hinchcliffe, 
Bernie 
Enright, 
David 
Regan 

 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 
 
 



 

  

Wednesday 6 March 2024, 2pm (Report deadline Friday 23 February 2024) 
 
Item Purpose  Lead 

Executive 
Member 

Lead Officer Comments 

Carers Strategy Following the presentation of the Carers Strategy to 
the Committee in March 2023, an update on strategy 
implementation will be provided to the Committee. 

Councillor 
T. 
Robinson 

Bernie 
Enright 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Manchester Public 
Health Annual Report 

To receive the 2023/24 Public Health Annual Report 
which will focus on sexual health and HIV. 

Councillor 
T. 
Robinson 

David 
Regan 

Invitations will be 
extended to frontline 
service providers and 
people with lived 
experience. 

Update On Health 
Infrastructure Projects   

Following the visit by members of the Health Scrutiny 
Committee to North Manchester General Hospital in 
March 2023, the Committee will receive an update 
report on the new hospital programme and progress in 
north Manchester. 

Councillor 
T. 
Robinson 

David 
Regan 

This item was 
previously 
considered at the 11 
January 2023 
meeting. 

Overview Report The monthly report includes the recommendations 
monitor, relevant key decisions, the Committee’s work 
programme and items for information. The report also 
contains additional information including details of 
those organisations that have been inspected by the 
Care Quality Commission. 

- Lee Walker  

 
 
 
 
 
 



 

  

Items to be Scheduled 
Item Purpose  Executive 

Member 
Strategic 
Director/ 
Lead 
Officer 

Comments 

Findings From CQC 
Reports Into 
Manchester Based 
Services And The 
Publication Of The 
GMMH Independent 
Review by Professor 
Shanley 

To receive a report that describes the findings from CQC 
reports into Manchester based services and the 
publication of the GMMH Independent Review by 
Professor Oliver Shanley OBE. 

Councillor 
T. 
Robinson 

David 
Regan, 
Bernie 
Enright 

 

Health Provision For 
Asylum Seeker 
Contingency Hotels  

To receive a report that provides information on the 
health provision at Asylum Seeker Contingency Hotels. 

Councillor 
T. 
Robinson 

David 
Regan, 
Bernie 
Enright 

Invitation to Cllr 
Midgley, Deputy 
Leader. 

An Update On Health 
Protection Outbreaks 
As They Arise 

To receive an update on health protection outbreaks. Councillor 
T. 
Robinson 

David 
Regan 
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